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POLICIES & TERMS

Airport Transfer Rates - The Company provides a flat rate, known as the “Basic Airport Transfer” rate for airport
pickups and drop-offs servicing most major airports. The Basic Airport Transfer rate is based upon a pickup and
drop-off without any associated delay or waiting time exceeding the allotted cap time for each designated zone.
Your reserved vehicle is dispatched according to the flight’s estimated time of arrival as provided to the Company
by each respective airline’s automated system (Company is not responsible for any delays caused by the airline’s
automated system or otherwise). Billing shall revert to the Company’s prevailing hourly rate, see below, in the
event the Client is delayed, or the waiting time is exceeded, beyond the allotted cap times. A service fee of twenty
dollars ($20) will be applied to all International customs flights (excluding flights traveling to or from Canada).

“As Directed” (Hourly) Rates - For travel between locations other than to/from airports, the Company utilizes its
“As Directed” rate which is based on the Company’s prevailing hourly rate with a two (2) hour minimum charge (a
three (3) hour minimum applies to all mini-coach and motor coach service). Travel time begins when the vehicle
leaves the garage and terminates upon the vehicle’s return in thirty (30) minute increments. For further infor-
mation on the Company’s “As Directed” rate, or travel time estimates pertaining to your specific travel destination,
please contact us directly.

Cancellation Policy - For corporate-owned locations (i.e. LA and NY), we require a minimum of one (1) hour notice
prior to the scheduled pickup time in order to avoid late cancellation charges (some restrictions may apply). For
the rest of the continental US, cancellation notice times vary from a minimum of two (2) hours to a maximum of
twenty-four (24) hours depending on location. Please contact us for your particular destination’s cancellation no-
tice policy. For Europe, Central & South America, we require twenty-four (24) hour advanced notification. For the
Far East and Australia, forty-eight (48) hours will be required. Late cancellations are charged at the respective min-
imum hourly rate for each market and specified vehicle type. If the reservation(s) is cancelled within the required
time parameters, it is the Client’s responsibility to obtain a cancellation number, given at the time the order is can-
celled, in order to avoid late charges.

No Show Charges - If Client is unable to locate Client’s Chauffeur for any reason, Client should immediately contact
the Company at either (800) 427-3482 or (310) 278-3482, 24 hours a day/ seven days a week. Our Dispatch Offices
will be able to locate the Chauffeur immediately and facilitate a meeting point. “No Show” charges will apply in the
event the Client fails to call our office before leaving the scheduled pickup location. This charge also applies if Cli-
ent fails to cancel the reservation and the Chauffeur is dispatched. No Shows charges are billed at the respective
minimums for each market and specified vehicle type.

Service Rates - Rates, terms, & conditions are subject to change without prior notification. Special rates, extended
minimums and alternate cancellation policies may apply on special event days. Tolls and parking charges are addi-
tional. All rates are calculated in the local currency and billed in U.S. dollars at the prevailing exchange rate.

Arrival Time - The time of arrival at starting point, stop-over point, destination or return to point of origin cannot
be guaranteed. Travel speed limits are prescribed by law, and Chauffeur is instructed to travel at all times at
speeds compatible with safe operation. Road, traffic and weather conditions are beyond the control of the Com-
pany and the Chauffeur, and no refunds shall be given as a result of late arrivals due to such conditions or other
occurrences out of the control of the Company or the Chauffeur.

Baggage and Other Property Transported - The Company does not assume any responsibility whatsoever for the
handling or maintenance of any baggage, parcels or other property. Baggage and all other personal property will
be handled only at Client’s own risk. Client’s baggage shall be carried subject to the available accommodations.
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Fuel Surcharge Policy – The Company maintains a company-wide fuel surcharge policy for all of our corporate-
owned locations. This policy is intended to alleviate the very high costs of operations that may occur in a volatile
fuel environment. It is the Company’s intention to ensure that service levels do not fall victim to an uncontrollable
increase in the cost of operations. We are committed to maintaining the standards of safety, security, and comfort,
to which our clients expect and are accustomed to. The percentage will be calculated on the “Base Rate” only. For
purposes of this policy, “Base Rate” shall mean the flat or hourly rate charged to customers and shall exclude gra-
tuities, parking and tolls, service charges and any other miscellaneous incidental charges. This percentage, as well
as any future changes to the surcharge will be based upon the national average “per gallon” regular unleaded gas-
oline prices published by the U.S. Energy Information Administration (www.eia.doe.gov). Gasoline prices must be
in the designated range for a period of 30 consecutive days before any changes to the surcharge will be imple-
mented. Please refer to your rate sheet for specific percentages and increments.

Objectionable Persons - The Company reserves the right to refuse to transport persons under the influence of in-
toxication liquor or drugs, or who are, or are likely to become objectionable to other persons or if the Chauffeur
feels threatened in any way.

Conduct of Passengers - Client shall not interfere with the Chauffeur in the discharge of his/her duty or tamper
with any apparatus or appliance on the vehicle.

Prohibition of Weapons, Explosives, Oxygen, Pets, Livestock and Other Dangerous or Unusual Cargo - Weapons
of any type, including firearms, are strictly forbidden on any Equipment (whether in baggage or on the person) at
any time. Transportation of explosives, fireworks and other flammable, combustible, toxic or otherwise dangerous
material or items or pets or livestock of any kind are also strictly forbidden, even if intended to be transported in
the baggage compartment of the vehicle. If previously approved by the Company, oxygen for medical use is per-
mitted, but is so used at the sole responsibility of the Client.

Unusual Cleaning - If, during or after the transportation service, the Company is required to expend a greater than
normal amount of time and material clean the vehicle due to acts of the Client, the Company, at its option, may
charge Client additional fees to cover such additional time and materials.

Smoking Policy – In compliance with State laws, the Company has designated and maintains a smoke-free fleet.
Smoking of any type (pipe, cigarette, cigar, etc.) is strictly prohibited in all vehicles, at all times. Just as Clients may
be assessed a fee for cleaning the vehicle's interior for excessive stains, dirt or damage attributable to the renter’s
use, a Cleaning Fee of up to $250 may be applied to the cost of a rental, should this policy be violated.

Limitation of Liability - The Company shall not be liable in any event or for any reason, including breach of this
agreement, either directly or indirectly, to the other party or any third party for any special, indirect, incidental,
punitive, exemplary or consequential damages or loss of profits arising out of this agreement, even if such damag-
es were foreseeable or the company has been advised of the possibility of such damages. It is expressly agreed
that the Company shall not, under any circumstances, be liable to any party for an amount greater than the single
fare fee for the day in question.

Force Majeure - The Company shall not be liable for any failure or delay in performing its obligations under the
Service Contract, and the Company shall not be deemed in breach of its obligations thereunder, if such failure or
delay is due to Acts of God, natural disasters, national, state or local states of emergency, acts of war or terrorism,
labor strike or lock-out, or other industrial or transportation accident caused by any third party, any violation of
law, regulation or ordinance by any third party or any other cause not within the control of the Company.

ADA/SPAB Notice - Any group that requires an ADA accessible or SPAB Certified bus and driver is requested to
inform the Company in writing at the time of the reservation.
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Entire Agreement - These Policy and Terms, along with the Application for Corporate Credit and the Terms and
Conditions listed on the Company’s website, constitute the Service Contract which is the entire agreement be-
tween the Company and Client and supersedes any and all other agreements, either oral or written with respect to
the subject matter hereof. If any provision of the Service Contract shall be invalid or unenforceable, the remaining
provisions shall remain in full force and effect.

Governing Law - This Agreement and its performance shall be governed by the laws of the State of California,
United States of America without giving effect to applicable conflict of law provisions.

Arbitration - In the event a dispute shall arise between the parties to this agreement it hereby agreed that the dis-
pute shall be referred to the American Arbitration Association for three-person arbitration in accordance with its
applicable Rules of Arbitration. The arbitrators’ decision shall be final and legally binding and judgment may be
entered thereon. Each party shall be responsible for its share of the arbitration fees. In the event a party fails to
proceed with arbitration, unsuccessfully challenges the arbitrators’ award or fails to comply with the arbitrators’
award, the other party is entitled to costs of suit, including a reasonable attorney’s fee for having to compel arbi-
tration or defend or enforce the award.

Termination - If Client does not conform to the conditions stated in the Service Contract, the contract with Client
will be terminated with immediate effect without warning or written notice, and the payment made will be re-
tained by the company.

Authorization - No agent, employee or representative of the Company is authorized to alter, modify or waive re-
quirements stated in the conditions of transportation or service.

I hereby acknowledge that I have read, understood and agree to these Policies and Terms as set forth above and
the Service Contract. Furthermore, I also understand that the credit card provided to the Company will be used as
a guarantee of my reservation and can be used by Company as payment for all incurred charges.

Print Name: ___________________________________________________

Signature: _______________________________ Date: ________________


